Mortgage Loan Servicing –
Escrow Statement Overview
An escrow or impound account is an account that we maintain
as part of your mortgage. The account is used to pay recurring
property-related expenses on your behalf. The most common
expenses are property taxes and homeowner’s insurance.
At least once every 12 months you will receive an Escrow
Statement, to ensure that the monthly escrow payment will be
sufficient to pay the amounts anticipated for escrow items.

Escrow Statement Page 1
Escrow Analysis Dates & Payment Info
This section contains the Preparation Date of Analysis, Total
New Payment, New Payment Effective Date and the Next Due
Date. The total payment includes your principal and interest
payment as well as the escrow amount.

Projected Disbursements from Escrow
This section notifies you of the items which are being
escrowed. If you know an unlisted escrow item should be
included or a listed escrow item should not be listed, then
please contact us at 1-800-239-1996.
If the amounts or due dates are not correct, then you should
contact your taxing authority or insurance company . If these
amounts differ from what is documented by those authorities or
companies then please contact us.

New Payment Calculation / Breakdown
This section provides you with a breakdown of your new total
periodic mortgage payment.

Shortage or Surplus Calculation
This section communicates if your account has a shortage or
surplus, in accordance with the Real Estate Settlement
Procedures Act (RESPA) or state laws in which the property is
located.
Cushion: The amount BBVA Compass requires to be paid into
the escrow account to cover unanticipated disbursements. Per
federal law, the maximum cushion is equal to 1/6 of the total
annual escrow disbursements, unless otherwise specified by
state law. Some states have set the maximum to 1/12.
Target Balance: The amount required, as of the statement
preparation date, to be in your escrow account to maintain the
minimum balance during the upcoming 12 month period.
Anticipated Escrow Balance: The Anticipated Escrow
Balance is the Current Escrow Balance as of the preparation
V20151124

date plus all anticipated escrow payments less all anticipated
disbursements up to the new payment effective date.
Surplus / Shortage: The statement will indicate either a
Surplus or Shortage amount. The amount is the Target
Balance less the Anticipated Escrow Balance.
The Surplus or Shortage amounts are typically due to changes
in taxes and insurance disbursement amounts. Increases in
the disbursement amounts typically result in a shortage and
higher escrow payment. Decreases in these amounts typically
result in a surplus and lower escrow payment.
Surplus: A surplus check will be sent to you if your escrow
account has a surplus of $50.00 or more and if your loan was
also 30 days or less delinquent as of the Preparation Date of
Analysis. When the surplus is less than $50.00, the funds will
be retained in your escrow account and the monthly escrow
payment will be reduced by 1/12 of the surplus amount unless
otherwise specified by state law.
Shortage: Due to BBVA Compass advancing funds for
escrow disbursements, the repayment of any shortage amount
is automatically spread over the next 12 payments. See the
last page for instructions for paying your shortage in full.

Notices Concerning the Escrow Statement
Notices concerning surplus payment, shortage calculations,
changing insurance agencies, etc.

Reading Your Escrow Statement

Escrow Statement Page 2
Projections for Coming Year
On page 2, the projections used to determine the low balance
and to demonstrate the escrow account balance maintains the
minimum balance allowed by federal law. See item C on
previous page for additional details.
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Escrow Statement Page 3
Escrow Account History
This provides the period that your statement covers. The
starting date is the day following your previous statement. The
ending date is the statement preparation date.

Escrow Account Monthly History
Projections for Coming Year
The Month End Balance balance is based on each anticipated
payment and disbursement. The Month End Balance assumes
a starting balance of zero. The lowest balance during the
upcoming year is the projected low balance and is indicated by
an asterisk ( * ). The Projected Low Balance is also included
on the first page of the Escrow Disclosure.
The Escrow Account Balance on this page is the projected
balance. This balance starts with the Target Balance and
factors in anticipated monthly payments and disbursements.

The starting balance for the period covered is provided
followed by a monthly transaction history. For each month
during the period covered, the transaction history includes
payments, disbursements and the month ending escrow
balance.

Anticipated Escrow Transactions
Anticipated escrow transactions are all scheduled escrow
payments and disbursements from escrow up to the new
payment effective date. These transactions are used to
determine the Anticipated Balance described under item C on
Page 1.
Comments will be included as needed concerning any
additional assumptions made concerning future payments and
disbursements.
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Reading Your Escrow Statement
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Escrow Statement Page 4
Previous Account Disclosure Projections
The last page of the Escrow Statement is a copy of projections you
were provided when the last statement was prepared.
The Analysis Prep Date shows you when this projection was
performed. This allows you to compare the projected transaction
amounts with the actual transactions found on Page 3 of the Escrow
Statement.

Frequently Asked Escrow Statement Questions
How do I pay my shortage?
If you choose to pay the entire shortage amount in a lump sum then
send payment to the following address with “Full Escrow Shortage
Payment” in the memo.
P.O. Box 830953
Birmingham, AL 35283
ATTN: Mortgage Escrow Dept
Your monthly payment will be reduced and will be reflected on the
billing statement following the receipt of the lump sum shortage
payment. However, if you would also like an updated escrow
analysis statement with the new payment amount, please let us know.

What do I need to do when I have questions or need to provide documentation about changes?
Questions about your escrow account can be directed to Customer Service by calling 1-800-239-1996. Any future
changes in your taxes or insurance need to be reported to BBVA Compass. The documentation related to the change can
be sent via fax or mail. When sending us documentation, please provide a cover letter with your account number and
reason for sending.
Escrow Related Contacts
Customer Service
Mortgage Escrow Fax
Mortgage Escrow Mailing
Address
Mortgage Escrow
Insurance Mailing Address
Web Address

Contact Information
800-239-1996
205-524-8254
P.O. Box 830953
Birmingham, AL 35283
ATTN: Mortgage Escrow Dept
P.O. Box 200017
Kennesaw, GA 30156-9246
ATTN: Insurance Payment Processing
http://www.bbvacompass.com/contact/

Other Details

Tax bills and another escrow
related communication.
Insurance bills

Provides list of contacts

Who do I need to contact if I want to assert there has been an error made with the servicing of my loan or if I want to
request information about the servicing of my loan?
If you want to assert there has been an error made with the servicing of your loan, or if you would like to request
information about the servicing of your loan, then you must send written notice to us at BBVA Compass Bank, PO Box
10184, Birmingham, Alabama 35202.
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